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1. Introduction

The Ports’ Health and Food Control Section is responsible for controlling imported food and
ensuring their safety and suitability for human consumption. As part of the department's plans
to improve the work mechanisms, we launched the "Food Registration System".

The system is now available on our website of the Ministry of Public Health under the page of
Ports’ Health and Food Control Section. It’s considered one of the most important requirements
for the implementation of an Electronic Management System in the future.

The system includes all information on imported/ exported food, which facilitates the process
of control in modern ways and tracking it in case if they are linked to a risk or a possible recall,
this system will reduce the quantity of rejected or re-exported foodstuff due to labelling issues.

The reordered information will serve later for the Electronic Management System which is
based on the level risk approach.

Since this system is still new, the level of risk will be determined at this stage according to the
nature of the products themselves.

All the details required and asked during your registration were designed to be comprehensive
and accurate, and each needed information was based on what will be used in future systems.

This manual includes an explanation to the user for the steps required for company registration
as a first phase and also how to register the imported/ exported foodstuff.

You will find in this guide all the detailed information needed with screenshots and steps to
follow in order to register.
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2. Reaching the System

You can reach the system by following these steps:
1. Pen the Ministry of Public Health Website www.moph.gov.ga

QaeVl Ausdliog Aolioll Ao ouud
PORT HEALTH & FOOD CONTROL SECTION

2. Click on the port Health & Food Control
Section Icon

3. IY-Oll(J will find the Food Registration System e
in ' il

4. By clicking on the icon, you will be redirected to the following page

Food Registration System

Usermname

Password

Forgot Password ?
Don't have an account! Register as a New

Foodstuff Importer/Exporter.

E} User Guide m Guidance YWideo
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3. Start/ Sign up

Please follow the following steps in order to sign up (you need to register your company before
registering your products; this is only a submit and you need to wait for the approval of the port
health & food control section, Registration does not mean the licensing of an activity, but it is
a documentation for the importing / exporting companies for food, which basically owns a
license for this activity from the competent authorities.

This is a screenshot from the main page, please follow the instructions listed
below for starting registration

Food Registration System

Username
Password

B =

2 P> Forgot Fassword 2

Don't have an account! Register as a MNew

— ) B — 3
Foodstuff lImporter/Exporter.

E—é User Guide m Guidance Video

No. Action Taken Reference / Notes
Once you make your submit and it’s
1 approved, you can login by this icon
using your username and password

In case that you forgot your
password, please follow the link

The username and password must be the
same as registered

You can use this option only if you have

2 . L .| submitted a request and you are already
mentioned, an email will be sent in
. approved
this matter.
3 Use this link to register for the first | A company can register only one time (No
time Duplicates are allowed)
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4. Information Needed for Registration

When choosing “Register as a new foodstuff Importer/ Exporter”, you will directed to the below
page, where you can submit your registration

This is a screenshot, please follow the instructions listed below for submitting
company registration

Application for Registration as FoodStuff Importer / Exporter

Please complete the form below and click S s marked with asterisks(*) are mandatory.

Company Details

Company Name in English * Company Name in Arabic* Parent Company Mame in English *

Parent Company Mame in Arabic™* Business Type * No. of Years Company Operated in
Import Export Qatar

--Please Selsct-- v

a

R - - -
(Max File Size:1MB)
Commercial License Copy * Establishment Card Copy * Company Stamp Copy *
Choose File | Mo file chosen Choose File | Mo file chosen Choose File | Mo file chosen
No. Action Taken Reference / Notes

You cannot submit without filling all
required fields.
Please provide the name of the company in | The name must be same as mentioned in the

& The asterisk means that the field is mandatory

1 . . . -
Arabic AND in English commercial license

5 Showing the total work period of the company | The period must be the same as mentioned
in the State of Qatar in the commercial license

The commercial license must be stamped
by the competent authority and valid.

The Establishment Card must be stamped
by the competent authority and valid.

The copy must be in color and not in black
& white

3 Please upload a copy of the commercial license

4 Please upload a copy of the Establishment card.

5 Please upload a copy of the company stamp
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This is a screenshot, please follow the instructions listed below for submitting
company registration

Owner Details

7]

Owner Name ™ Owner QID™
Responsible Parson Details

(Authorized person for signature)

Mame * Mobile Number*

E-mail * Job Position ™

Letter of Responsibility Signed by Authorized Person™

Choose File | Mo file chosen

n Alternate Responsible Person Details

Mame * Mobile Number*

E-mail * Job Position ™

Owner QID Copy ™
(Max File Size:1MB)
Choose File | Mo file chasen

No. Action Taken

Reference / Notes

Please enter the complete name and upload a
copy of the QID of the owner

The information provided need to be
identical to the QID ( The copy uploaded
must be from both sides)

Please provide all the needed information
concerning the responsible person

Responsible person: one of the person
mentioned in the Establishment card or
authorized to sign, his responsibility
includes (The establishment card or the
official letter shall be accompanied by the
information below):

1. Direct contact with the Ministry of
Public Health.

2. Manage the activities and procedures of
the food shipment including
withdrawals, recalls and tracking.

3. Emergency response to food safety
cases.
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4. Check the effectiveness of good
operating practices

5. Verify the implementation of food
control plans

6. Responsible for the accuracy of the
details regarding the company and the
foodstuff on the system

Please provide all the needed information
concerning the alternate responsible person

This is a screenshot, please follow the instructions listed below for submitting
company registration

8 You must provide all the needed details

How many stores do you have ?

--Select-- -

PpStore 1 Address Details

Zone Address Street

PO Box Building Number

Zone Address Street

P.C Box Building Number

Login Details

Username * Password * Confirm Password *

No. Action Taken Reference / Notes
You must provide all details for your
Please provide details regarding the number | main storage area (if applicable). If you

? and location of your stores don’t have any storage; you can choose
the number of stores 0.
Password length must be greater than 8,
10 Please enter the username and the password | and should contain at least one digit, one

you want to use it after approval uppercase and at least one lowercase
and no whitespace.
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The username and password must be in
English.

When you fill the needed details, please click on (Submit).

You will receive an email confirming that we get your request

The application and the relevant documents will be reviewed and answered with
acceptance or rejection

In case of acceptance, we will receive a letter of company registration.

In case of decline, please contact our department for further information

This is a screenshot, please follow the instructions listed below for smooth registration

process.

Food Registration System
Public Health Department / Food Safety and Environmental Health
Ports' Health & Food Contral Section

Home
E Food Products Deshboard
1, importer / Export
4 InpartrEaport 0=endir;P'::.\:: oﬂi&’('ﬁ:lﬁ:”’)d‘.:'i OSLs:awdedP'::L::

Manage Masters

Retailer

E] Documents

Contact Us

/ﬂ

Lo e B

—

OCnceI ed Froducs

No. Action Taken Reference / Notes
. You will be able to view all the updates
You can return at any time to the .
1 related to your products for which a
homepage.
request has been made.
You can register your products; either
for each product independently b
To access the page containing all the food | ... P . P y
. filling the provided form or for many
2 products that have been registered and see . : .
products by useing Excel import option
the approved status. . . .
using the form provided for that in the
documents section, or/and extract all
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your products data in the registration
system to Excel file.

The company's data must be
3 Allows you to access company info. continuously  updated by those
authorized to do so.

45 You can add suppliers, factories, brands | Continually updating this section makes
and retail data of your products. it easier to register your products.
Contains all the documents that will help

6 y_ou " th? reglstratlon_ process and an E_XCEEI You can easily download all documents.
file provided for you in case you need it for
the registration.

7 It you : face any pr_oblem you tan So, we could help you in a better way.
communicate us at any time.

8 Direct link to register your food product. | Used to register food products.

To log out of the system or change the
language using the adjacent tag.

To maintain company and products
data, it is best to log out when the
registration session is complete.
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5. Updating Company Details

In case of any changement occur in the company (name, owner, responsible person, Stores,
importers...), you can update your profile by entering to the Importer/Exporter Tab and it will
be reviewed by our department like for the first registration.

This is a screenshot, please follow the instructions listed below for updating company

details
FOREN
'S

X &
N ¢
o st

Food Registration System

Public Health Department / Food Safety and Envirenmental Health
Ports' Health & Food Contral Section

2 jhszqav g B

A Home
B Food Products Your Profile Details
EU Importer / Exporter

Registration No Company Name Responsible Person Telephone Email Status Update View
@ Manage Masters
Jhszgav SNQksbg 2525454345454 saeed PMOFH.GOV.QA Approved @

-ﬂ- Retailer

@J Documents

4 Contact Us Copyright © 2018 Ministry of Public Heakh. All rights reserved.

No. Action Taken Reference / Notes
An easy data update process begins by
N entering the user name and password. | You can enter to this page only if you
Then, the page shown in the image above | are already registered
appears.
You will be redirected to a page
1.7 Press the Importer/Exporter link on the | containing all the company data that you
home page and press the update link. entered earlier when registered as a new
food importer and exporter.
* Modify the data and upload the new | All information and uploaded files must
documents and press "Update™. be accurate.
% | Any change must be updated as soon as possible.

Brief about the front page of the food products page

Registration means that the information provided in the packaging of the product complies
with the laws and standards of the state of Qatar and it’s permitted to import/export it.
In fact, registration of food product doesn’t mean that it will not be subject to inspection
measures or procedures upon entry into the various ports of the State or at a later time when
displayed in local markets. After registering the company and obtaining the registration notice,
you can start registering the imported / exported food items. For registering a new products,
please follow the steps detailed below:
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This is a screenshot, please follow the instructions listed below to register a new food

product
uige’a

@
Country of Origin

Food Registration System

Public Health Department / Food Safety and Environmental Health

Ports' Health & Food Control Section e

A Home

8 Food Products Food Products List

H Importer / Exparter

HS Code Preduct Name

Barcode

@ Manage Masters

TR Retailer
n Food Category Praduct Registration No Status Trademark

) Documents ~Selact- v -Select-- - Select- -

BEe==
Clear Search

4 Contact Us

Registration No Country of Origin Status

515ANT-0-010135454645 010135454645 szozv ANTARCTICAIANT) Approved F i}

Action Taken Reference / Notes

This option allows you to view all the
1 information relating to all food
products registered by you.

Direct link to start registering a food

No.

You can manage all the information about your food
products.

All required information was clarified as shown on

2 product. page 13 to page 17.
Please kindly follow these steps:
1. In the Documents section, you will find an Excel
file called "Product Registration Form _Excel"
2. Download the Excel file and use it.
3. Excel file contains all key data in the form of
options.
4. Select one or more options.
Use an easier way to enter food | 5. After completing the data entry process, please
3 product data into the registration | make sure to save and close the file before uploade

system. You can use Excel to register

it to the food registration system.

6. Upload the file by clicking on "Import Data from
Excel".

7. The food products will be added with status of
"pending", because there is no files or picture
attached yet.

8. Please check each product separately and upload
the mandatory attachment in order to submit the
application for registration.

more food products at a time.
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This is a screenshot, please follow the instructions listed below to register a new food
product

Food Registration System

Public Health Department / Food Safety and Environmental Health
Ports' Health & Food Control Section

A Home

I Food Products Food Products List

H Importer / Exparter

HS Code
@ Manage Masters
ﬁ' Retailer

-

EJ Documents

4 Contact Us

Registration No

515ANT-0-010135454645 010135454645

Praduct Registration No

& of
< Qa,a

2 jhsrgav s C
Country of Origin

Preduct Name

Select v

Status Trademark

--Gelect v -Select-- v

no

Status

Country of Origin Update. View

szav ANTARCTICA(ANT) Approved # il

No. Action Taken

Reference / Notes

You can extract all the food product
4 data registered by you in the Excel
file.

Helps you save information for all products
registered in the registration system.

You can make any modification to a
previously registered food product.

Any change must be updated as soon as
possible.

You can search for any food product
6 that you have registered in the
registration system.

You can use one of the options to search, either
using barcode, country of origin or Hs code

7 You can delete any food product.

Please be careful if you choose this option; the food
product will be permanently deleted from the
registration system.

You can find out the status of your
request.

You can see the status meanings as shown on page
17.
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”Import from excel

Please be informed that to proceed to the registration of a food product you have to click on

“Import from excel”.

Please take the flowing into consideration:

1- After login in to your session, please ensure to save and close the template before
uploading it to the Food Registration System for every registration.
2- Upload the template in the Food product Tab using “Import Data From Excel”.

< C &

ttps://qfrs.moph.gov.qa.

Food Registration System

Public Health Department / Food Safety and Environmental Health
Ports’ Health & Food Control Section

A Home
B Food Products | “ roducts List

1) Importer / Exporter

@ Manage Masters

T8 Retailer Food Category

Documents

Barcode

4545353

HS

Pro ) »

HS Code Product Name Imports
04063000 IKBKJ Port test

Product Name

3- The added food products will be in "Under Process" status as images of products are

not attached.

€ C | @ secure | hups//qfis.moph.gov.qa

Food Registration System

Public Health Department / Food Safety and Environmental Health
Ports' Health & Food Control Section

A Home

Food Products List

B Food Products

1, Importer / Exporter
@ Manage Masters
T Retailer

B Documen ts

4 Contact Us

\Zs
Regist N
HS Code Product Name Importe
40630 IKEK. 2
215215 qdadeas 2
02012 TEST1 2
2 TEST2 P

] Q)

A §
<

L Porttest wc G

lew

a

P BB B
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4- Please check each product and upload the mandatory attachment by clicking on
“Update”.

€ 5/ C [ seure | hps//qramophgovaa uctstista - Q w|@ :
Food Registration System
Public Health Department / Food Safety and Environmentel Health
Ports’ Health & Food Control Section A G
orttest g,
A Home
» Food Products List
H Food Products : |
T, Importer / Exporter
Product Name ry of Origin
@ Manage Masters -
T4 Retailer Food Product Registration No Status T
ele v ele v Sele -
B Documents
ce
Registration No Barcode HS Code Product Name Importer Country of Origin Status Update View Delete
8518AUS-0-4545353 2545353 04042000 KBk Port test AUSTRAUA(AUS Approved @ A B
8518BHS-0-6554545 6554545 215215 qdadcas Port test BAHAMAS(BHS! Approved Until
222212 02012000 TESTI Porttest ARGENTINAGARG) Under Process
2222213 02012000 TEST2 Porttest ARGENTINA(ARG Under Process
& G | & Secure | hitps//qis.moph.gov.ga/FoodProducts.sspx?lang =en-USéld=121514 o D Q tr|d i
§ [IRusE T | T s ]
Nutritional Fact Details
Total fat Saturated Fat Carbohydrates
- Selec - Selec -
Salt Protein Total Calories 100g/100ml (in KJ)
- -
Attachments
Please Upload Three Images of the product (Max File Size:1MB) *
» Rl o e chosan Rl o e chosan Rl o crosen
Certifications {Allows multiple files & Max File Size:1MB) Notes
Choose Files | No file chosen
N Rezors Founa
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5- Afterwards, make a final submission of the food product by clicking on “Update”.

€ © C | Secure | hiipsy/afrsmophgovaa y Q@ i

Nutritional Fact Details

Salt Proteir Total Calories 100g/100ml {in K.

Attachments

Plea Jpload Three Images of the product (Max File Size: 1MB) *

Choase File | N

Choose Fie

27209_97bas? 230944 88aba0a0dcd322bf0d jog

Certifications (Allows multiple files & Max File Size:1MB] Notes

Choase Files | M
(Cenifications Delete

Impart farm

6- The status of the product will change to “Pending”.

o C | @ secure | hitps//gfrsmoph.gov.qa s 18dang Q @ :
S e,

Food Registration System 6%

Public Health Department / Food Safety and Environmental Health N4

Ports’ Health & Food Control Section

A Home

B Food Products Food Products List ‘

1} Importer / Exporter

Barcode HS Code Product Name
@ Manage Masters : Select. -
T8 Retailer Produ
v v -
&) Documents
% Contact Us
Registration No Barcode HS Code Product Name Importer Country of Origin Status Update View Delete
2222012 02012000 TEST1 Port test ARGENTINAIARG) = n o
545353 04063000 JKEKJ Port test AUS Approved @ A @
8518BHS-0- 6554545 215215 qdadca Port test Approved Until = A o
2222213 02012000 TEST2 Port test ARGENTINAIARG) Under Process @ X o
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6. New Food Product Registration

This is a screenshot, please follow the instructions listed below to register a new food
product

Food Registration System

Public Health Department / Food Safety and Environmental Health
Ports' Health & Food Contral Section

A Home
B Food Products Register Food Product

Basic Details

p—

1y Importer / Exporter
@ Manage Masters
8 Retailer

B Documents

4 Contact Us

Product Name in English * n Product Name in Arabic *

R jhszgay g B

Product Type/Simple Description in Arabiggl
P fiption in A

Product Details

Manufacturer*

Select-- v

Country of Origin *

Select-- -

Handling Type
Market
Catering

Hospital

B!ccs hemecede
Product Type/Simple Description in English *
4
category Supplier*
Selsc v e ‘B -
—— WRet
6 P Trademark er
~Select Il
. - . ﬂ -

Country of Export* Categor

- Select-

#
ry of Consumer
A Adult
All categories except for children

All categories except people allergic to nuts

No. Action Taken

Reference / Notes

1 Please enter the HS code (Harmonized
System) of your product

The HS code must be identical to what is provided
by Al Nadeeb/ Custom Control System
Please review the Appendix A for more information

2 Please enter the barcode number

The number must be identical to the packaging

Please write the name of the product

. . . . The name m identical to th kagi
3 in Arabic and in English e name must be identical to the packaging
Please write a simple descript of the o .
4 . P P The description must be identical to the product
product in both language
The category and subcategory must be matchin
Please choose the category and | . dory dory . g
5 subcateqory of the product with the product that you want to register.
gory P Please review the Appendix B for more information
Please choose the information that
6 matches your product, if not available, | The data must be identical to the transactions done,

o

please add it via the link

and any change must be updated
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6. New Food Product Registration

This is a screenshot, please follow the instructions listed below to register a new food

product

-Select--

Handling Type
Market
Catering

Hospital

Package Typs

- Select--

Temperature *
-Select--

HCLI"U y of Crigin * Country of Export*
--Select--

Package Details

Package Weight/Volume

4 Production Date *
-

Category of Consumer
- Adult
All caregories except for children

All categories except people allergic to nuts

Port of Entry
Hamad Internaticnal Airport { Air Carge )
Hamad Seaport

Al Ruwais Seaport

Expiry Date *

No. Action Taken Reference / Notes
; Please choose the country of origin for the | The country of origin must be identical
product as mentioned in the packaging
The country of export must be identical
8 Please choose the country of export . . .
as mentioned in the packaging
. Please enter the temperature storage | You must enter the storage temperature
Celsius degree (°C) mentioned in the package
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This is a screenshot, please follow the instructions listed below to register a new food

product

Package Details

Package Type

--Selact.-

Temperature *

~Select--

Ingredients Detail/m
Allergy Ingredients Spedial Food Type

Cereals containing gluten substance
Egg and egg products
Fish and fish products

Peanuts, soybeans and their products -

Ingredients in Arabic*

Package Weight/Volume

Hamad Seaport
Al Ruwais Seaport
v

Production Dats *

rradiation
GMO
Organic

Biotechnology

Chacse File | Mo file chosen

$ Halal Certified *

Ingredients {Image fils - Max File Size: 1MB)

Port of Entry

Hamad International Airport ( Air Cargo )

Expiry Date *

-Select-- -

Ingredients in English *

No.

Action Taken

Reference / Notes

10

Please enter the production and expiration
dates as written on the package.

The shelf life must complies with the
standards (e.g. GSO 150). The
registration notice is given upon
approval of the label and shelf life
period, where each food registration
request is examined separately.

11

Please select the allergen ingredients and
type of special food (If Applicable).

The selected information must complies
with the standards (e.g. GSO 9)

12

Please provide details for the Halal
certification ( If applicable). (You must
attach a Halal certificate from an
accredited Islamic center or organization).
List of Approved Islamic Associations in
The Countries Exporting to Qatar for
Halal and Halal Slaughterhouse
Certificates, is provided in the Port Health
and Food control section website.

Some foodstuff need halal certificate
such as meat and poultry products
(Raw, chilled, frozen, processed...) and
each products that contain any
ingredient having an animal origin like
gelatin...
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This is a screenshot, please follow the instructions listed below to register a new food

product

Ingredients Details
Allergy Ingredients
Cereals containing gluten substance

Egg and egg products

Fish and fish products

Peanuts, soybeans and their products

Ingredients in Arabic g

Nutritional Fact Details

Total fat

--Select-

Salt

Attachments

Special Food Type
rradiation
GMO
Organic

Biotechnology

Ingredients (Imags fils - Max File Sizs: 1MB}

Choose File | Mo file chosen

Saturated Fat

--Select-

Protein

--Selact.-

Choose File | Mo file chosan

Certifications {Allows

of the product (Max File Size:1MB) *

Choose File | Mo file chozan

multiple files & Max File Size: TMB) Notes

Choose Files | Na filz chosen

Halal Certified *

--Select-- -

ngredients in English *

Carbohydrates

- --Select-- -

Total Calories 100g/100ml {in KJ)

Choose File | Mo file chozan

=1 =
No. Action Taken Reference / Notes
Please provide all the ingredients in both
@ Arabic and English, a picture from the | The ingredients need to complies the
package showing the ingredients is | standards (e.g. GSO 2500)
mandatory
. . . The information must be identical to the
Please provide all the details concerning . .
14 . product and complies with the standards
the nutritional facts )
in the state of Qatar
The pictures must be taken from
15 | Please upload three pictures of the product | different sides in order to see all the
information and claims of the product
Please provide copies of certification of the . i
16 P P The certificates uploaded must be valid
product
N * When you complet filling out the data and attach the documents, click (Submit
Application).
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* The requests and related documents will be reviewed and answered. As indicated
in (Important Information) on page 17.
« If the application is approved, approval will be received with notice of registration.

7. Important Information

1. After reviewing the details by our department, the company will receive one of the
following responses:

. That means that is a new product or the information were updated,
Pending .
you need to wait for our approval
The food product has been approved by the competent authorities
Approved .
land can be imported / exported
The approval of the food by the authorities concerned for a certain
Approved Until period and can be imported or exported until the date specified with
the need to meet subsequent requirements
Suspended The submit is suspended until you complete the needed requirement
_ The product is declined because it’s doesn’t comply with the Qatari
Declined Standards
Cancelled The authority can cancel an approved product

2. The companies can view, search, update and add their product by using the search
engine as showed below. The company can also extract all information about the
company's food products that registered in the registration system by pressing the tag
(Export to Excel file).

Food Registration System

Public Health Department / Food Safety and Environmental Health

Ports' Health & Food Control Section .
X jhszaav e B
A Home
B Food Products Food Products List |
n Importer / Exporter
Barcode HS Cede Product Name Country of Origin
@ Manage Masters : Select.. -

—
PR Retailer Food Category Praduct Registration No Status Trademark

Selec Select: Selec
E]J Documents --Select-- A --Select- - --Select-- v

x ContactUs

Clear Search

Registration No Barcode HS Code Product Name Importer Country of Origin Status Update View  Delete

312ANT.0-0101353464645 010135464645 20014844454 Apple Juice jhszasy ANTARCTICAANT) Approved @ i
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8. Manage Masters

Through this page, you will find all the information of the importer regarding the manufacturers,
suppliers and trademark, so you don’t need at each time to add again the details belonging to
them but will have a list of choice that it can be used, as an example you can:

- Click on supplier tab to see all the suppliers that you deal with them.

- You can export all the data on MS Excel Sheet.

- You can update or delete any detail.

- For adding, just click on “Add supplier” and provide all the needed details.

- You can repeat the same steps for the manufacturer

Food Registration System

Public Health Department / Food Safety and Environmental Health
Ports' Health & Food Control Section

Rjhszqav e O

A Home
B Food Products Dashboard ‘ ‘
T /E
4 Importer / Exporter [o 128 e 10 iporoved Until Progucts 0] d Product Q) Corcelied Procuces

@ Manage Masters

Supplier P

Manufacturer 4.2, 5

i 2 —

Teademack #dq@
T8 Retailer 2
B Decuments @ Approved Products Q) Dedlined Products

4 Contact Us

Food Registration System

Public Health Department / Food Safety and Environmental Health
Ports' Health & Food Control Section

Ljhegey pe B

A Home
Supplier List | |

B Food Products

T} Importer / Exporter

) Manage Masters :
Supplier Bl -

Manufacturer

Supplier Name

Supplier Name Address Email Telephone Number Update Delete
Trademark
o 2 i szzxalrodsiccas (4 a
ﬁ Retailer
E) Documents

4 Contact Us
Copyright © 2013 Ministry of Public Healh. All rights reserved.

Add Supplier Details
Please complete the form below and dlick "Submit” Fields marked with asterisks(*) are mandatory.
Supplier Name in English * Supplier Name in Arabic™ Address
Telephone Fax Emai
‘Website Country

Select -
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Food Registration System

Public Health Department / Food Safety and Environmental Health
Ports' Health & Food Control Section

L gy i B
A Home

B Food Products Retailer ‘ ‘

11 Imparter / Exporter

Retailer

@ Manage Masters

7 Retailer Clasr Search

[B) Documents Commercial License Number Retaller Address Responsible Person Neme Mobile Number .
i Contact Us dymy iyt S
0000 sifasias .

Add Retailer Details

Please complete the form below and click

Submit” Fields marked with asterisks(*) are mandatory.

Commercial License No ™ Retailer Name in English * Retailer Name in Arabic *
Address Telephone Fax
Responsible Person Contact Number Emai
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9. Contact Us

In case that you have any issue, complaint or suggestion, we are pleased to have your
comments on your “Contact us” tab in order to improve our system.

By clicking on the tab, you will be directed the below page where you can insert your
comments and we will answer you as soon as possible.

Note that you need to choose the type of comment (Complaints, Inquiry, Requests, Notes,
Appreciations...).

Food Registration System

Public Health Department / Food Safety and Environmental Health
Ports' Health & Food Control Section

L jhegy e G
A Home

Contact Us

B Food Products
Please provide data and we will contact you as soon as possible.

11 Importer / Exporter

Amessage on* Message * Awtachments {if any)
® Manage Masters | Cnaase File | Mo file chozen

T Retailer y:

@ Documents

4 Contact Us m
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